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RS-CIT Examination : 22 January, 2023

(OTP is used as one of the additional
security features for safe online
transactions, what is the full form of OTP?)
(1) (Only Time Period)
(2) (One Time Period)
(3) (One Time Password)
(4) (Only Time Password)

(3)
2010 Ctrl + X Ctrl + C

(What is the difference between
pressing Ctrl + X and Ctrl + C buttons
in MS-Word 2010?)
(1) Ctrl + X 

Ctrl + C 
(Ctrl + X is used for paste the text and
Ctrl + C is used for copy the text.)

(2) Ctrl + X 

Ctrl + C (Ctrl + X
is used for cut the text and Ctrl + C is
used for copy the text.)

(3) Ctrl + X 

Ctrl + C (Ctrl
+ X is used for copy the text and Ctrl +
C is used for cut the text.)

(4) Ctrl + X 

Ctrl + C 
(Ctrl + X is used for select the text and
Ctrl + C is used for copy the text.) (2)

(What should be used if a company wants
to include it’s company name and logo
at the bottom of every page of a
brochure?)
(1) (Header) (2) (Macro)
(3) (Footer)
(4) (None of these) (3)

(A joystick is primarily used to/for :)
(1) (Control sound

on the screen)
(2) (Computer gaming)
(3) (Enter text)
(4) (Print text) (2)

2010

(The maximum zoom percentage in MS-
Powerpoint 2010 is :)
(1) 100% (2) 200%
(3) 400%
(4) (None of these) (3)

(The vast network of computers that
connects millions of people all over the
world is called :)
(1) (LAN)
(2) (Hypertext)
(3) (E-mail)
(4) (Internet) (4)

(Most websites have a main page, the
............ which acts as a doorway to the
rest of the website pages.)
(1) (Search engine)
(2) (Home page)
(3) (Browser)
(4) (URL) (2)
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(The process of copying files to a CD is
known as :)
(1) (Storing)
(2) (Copying)
(3) (Burning)
(4) (Pasting) (3)

(How can you save MS- Office
document in pdf file format?)
(1) PDF

(Select ‘SaveAs Type : PDF’ in Save
As option in File tab)

(2) (Use Voice
over IP)

(3) (By writing an E-Mail)
(4) (By using print

preview) (1)

(. .. .. .. .. .. . .. . option splits the image
between the computer and projector
while connecting the projector to the
computer in Windows. This way you can
display one thing on your computer
screen and something else on the
projector screen.)
(1) (Computer Only)
(2) (Duplicate)
(3) (Extend)
(4) [Projector

Only (Second Screen Only)] (3)
https://www.irctc.co.in

(The website https://www.irctc.co.in is
related to :)
(1) (Indian Rail)
(2) (Passport Seva Services)
(3) (ITR Filing)
(4) (Aadhar Updation) (1)

(A firewall is a software tool that protects:)
(I) (Server)
(II) (Network)
(III) (Fire)
(IV) (Individual Computer)

(Choose the correct answer from the
option given below :)
(1) (I), (III) [(I), (III) Only]
(2) (II), (III) [(II), (III) Only]
(3) (I), (II), (III) [(I), (II), (III) Only)
(4) (I), (II), (IV) [(I), (II), (IV) Only]

(4)

(Which one of the following is not a/an
image/graphic file format?)
(1) (PNG)
(2) (GIF)
(3) (BMP)
(4) (GUI) (4)

(Which of the following is an example of
an input device?)
(1) (Scanner)
(2) (Speaker)
(3) (Projector)
(4) (Printer) (1)

(Saving is a process :)
(1)

(To copy the document from memory
to storge medium)

(2)
(To print the present status of the
document)

(3) (To change entire form)
(4) (All of these) (1)

(The CPU and memory are located on the :)
(1) (Expansion board)
(2) (Motherboard)



RS-CIT OLD PAPERS [3]

(3) (Storage device)
(4) (Output device) (2)

(The acronym FTP stands for :)
(1) (File Transfer

Protocol)
(2) (Fast Transfer

Protocol)
(3) (File Tracking Protocol)
(4) (File Transfer

Procedure) (1)

(Which application software enables you
to create efficient slideshow presentations?)
(1) (MS Excel)
(2) (MS Outlook)
(3) (MS PowerPoint)
(4) (MS Paint) (3)

(The primary purpose of a computer is
to process ............ and convert it into
information.)
(1) (Electricity)
(2) (Data)
(3) (Raw material)
(4) (Water) (2)

(You can use social media from the
computer using: )
(1) (Documents,

Excel, PPT etc.)
(2) (YouTube,

Google Play, Outlook etc.)
(3) (Facebook,

Instagram, Twitter etc.)
(4) (SSO,

PRSY, LPG etc.) (3)

(Junk E-mail is also called :)
(1) (Spam) (2) (Spoof)
(3) (Sniffer script)
(4) (Spool) (1)

(USB stands for :)
(1) (Universal Serial Bus)
(2) (Universal

Sequential Bus)
(3) (Unique Serial Bus)
(4) (Unique Sequential

Bus) (1)

(Arrange in ascending order the units
of memory TB, KB, GB, MB :)
(1) > > > (TB > MB >

GB > KB)
(2) > > > (MB > GB >

TB > KB)
(3) > > > (TB > GB >

MB > KB)
(4) > > > (GB > MB >

KB > TB) (3)

(Compact Disk-Recordable (CD-R) is
a ..............)
(1) (Real only disk)
(2) (Write, erase, re-

write disk)
(3) (Semi-conductor disk)
(4) (WORM) (Write

Once Read Many (WORM) disk) (4)
1 : ‘Shift + Delete’

(Statement 1 : Using ‘Shift + Delete’
keyboard keys permanently deletes the file/
folder and it is not even available in the
Recycle bin.)

2 : 10

(Statement 2 : Separate user accounts allow
unique settings and preferences (such as
desktop background, screensaver) for each
user in Window 10.)
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(Choose the appropriate option from the
following :)
(1) 1 2

(Statement 1 is correct and statement 2
is incorrect)

(2) 1 2
(Statement 1 is incorrect and statement
2 is correct.)

(3) 1 2 (Both
statement 1 and statement 2 are
incorrect)

(4) 1 2 (Both
statement 1 and statement 2 are correct.)

(4)

2010

(............... are animation like effects that
occur when you move from one slide to
another during slide show in MS-
PowerPoint 2010)
(1) (Control Effect)
(2) (Bar Graph)
(3) (Slide transitions)
(4) (Slide background) (3)

2010

(What is the correct example of cell
address in MS-Excel 2010?)
(1) 1145AZ (2) AZ145
(3) A12AZ (4) 11AZ12 (2)
URL 
(A valide example of URL is :)
(1) C:\VMOU\QCA\ex.jpg
(2) 192.22.45.23.55
(3) www.vmou.ac.in/qca
(4) =SUM(B1,B2,B3) (3)

(Match the following :)
(I)  2010 (P)
(II)  2010 (Q)
(III) 2010 (R)
(I) MS-Word 2010 (P) Slides
(II) MS-Excel 2010 (Q) Sheet

(III) MS-PowerPoint 2010 (R) Document
(Choose

the correct match from the following :)
(1) (I)–(R),(II)–(P),(III)–(Q)
(2) (I)–(P),(II)–(R),(III)–(Q)
(3) (I)–(R),(II)–(Q),(III)–(P)
(4) (I)–(R),(II)–(P),(III)–(Q) (3)

(Which is not application software?)
(1) XP (Windows XP)
(2) VLC (VLC Media Player)
(3) (Adobe Reader)
(4) (Photoshop) (1)

(‘Inbox’ in E-mail client is :)
(1)

(A location where sending E-mail is kept.)
(2)

(A location where unwanted E-mail is
kept.)

(3)
(A location where deleted E-mail is kept.)

(4) (None of these) (4)

(Choose the most appropriate option
from the following :)
(1)

(Debit card and credit card can be used
in an electronic payment system.)

(2)
(OMR stands for only magnetic reader.)

(3)
(Skype is an example of system
software.)

(4) Hz 
(The output quality of the printer is
measured in Hz.) (1)

‘D’

(Given the following E-mail fields, which
of the E-mail addresses will ‘D’ be able
to see when he receives the message?)
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