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(Business Studies)

9T : 3 "que 15 fae quiieh : 80
et o forg wmr= fdor

General Instructions to the Examinees :

1.

Tenel HEueH 91 YIH-T9 W YT ArHieh Stfard: fad |

Candidate must write first his’her Roll No. on the question paper.

. At ye et ¥

All the questions are compulsory.

. T T 1 SR & TS ST § 3 ford |

Write the answer of each question in the given answer-book only.

57 9ol # etafier @us €, 39 94 & S T 91y g ford |

For questions having more than one part, the answers to those parts are to be written together
in continuity.

. WY o S foren | g8 ue o A oTav ford |

Write down the serial number of the question before attempting it.

T9-77 % &1 9 SFUST wU=Rer H fordt ywR ot IfesrayfoRinym g1 W 5=t % wee
EAR R
If there is any kind of error/difference/contradiction in the Hindi & English versions of the
question paper, the question of Hindi version should be treated valid.

Wus-' 31’ (SECTION-A)

agﬁw'ﬂ Y9 (i ¥ xv) [Multiple Choice Questions (i to xv) :

1. 71 o9l & 37 1 W&l faehed <@F Y SW-Yfaar | fafau :

Choose the correct option and write in given answer-book :

() ETe i w1 tfam FeH e— [1]
(1) weteAt ot Freftor (=) T
(7)) fafen (%) = Tt TgEH o faursH

(i) fata Hicaes 1 S §— [1]
(37) o™ () Eefe araER
(9) "I=ufaser (%) 9= gean

(i) faqom fag & wew ‘so’ § wfmfaa §— [1]
(31) oI & (@) fogmo= (@) fosra geria (7)) anfogm

(iv) BT WA % TorY % T §— [1]
(e7) A (9) TRE (@) <ce (%) o118

(v) SAr=NfiTer IRl B G TG .o gfora o eftepa foran < wehal 8— [1]
(31) = (F) =R (@) (%) dr

(vi) HHERI S Yo % T SO % Wi SHegR T o hEd e — [1]
(1) AR shif (&) o= SArEfiTeh Hrery

(9) ysTaifaes gere (3) MagTEE 98 W 9
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(vii) wfsreror Bt ‘ o7TeR 5 ifer ' fafr 3— [1]
(a1) Toregor (&) wferonelf wreferm (W) ®E a5t () wato

[T R Jayd foRaeT o1 e Wi (e ") 3 — [1]
(a1) Fefoereer (@) fresm (9) Eed () T

(ix) HITET SRR STHIENST 1 S & R § SRl 3a1 ¢, Tl =78 wrlieen =mear 8—

[1]
(1) gfaa forn s =1 At (&) famor um @1 SAfeER
(|) GIaTE o1 TR () G T SRR

(x) oY T Sifeet wiwar 8 @ o, Y@ gRom 8 — . [1]
(1) | (&) = (¥) =R (=) 9=

(xi) STFIROT wohan o fadia ==or e— [1]
(31) ST (&) o (F) TE H wH () SEeshal g

(xii) TETsH # fem = oo §— [1]
(3) FMFAR? (I) FA KN R? (W) F FEM7? () HY HEN?

(xiil) =% TS @ TS Herer § Seurs TofTeenton st SAregarshal e— [1]
(37) SAroeniies 9e (&) e 9 (H) SEicHs S (%) I Ereq

(xiv) FATS TEITOT hY SATFT ST T— [1]
(31) Hefes Hifg () STETe Heheqd
(&) F9o § eAfTesn (%) sTEmHfIe qeare

(xv) T wfsren = stfam =wor 8— [1]
(1) STaA () Toerrasiter eeR () fomedi o1 =197 (%) IS 1 R T

2. e Tl & gfd ST (9 vii)

Fill in the blanks (i to vii) :

(i) Tooel & IEF T, T G | [1]
Look ..................... on ¢lectrical goods.

(i) Tagr, & F A o, 1 T H T | [1]
Principles are .................... to action.

() TN TF oo, iR T | [1]
Selection is a ...............ooovn.. process.

(V) oo foFa 1 TR Rt © [1]
..................... Initiates action.

(v) IR TR0 AT % qEd SUNERNST i foeRradt s FEro EESRRCHIR
B Teman ST © [1]
Consumer grievances are redressed by the ................. tire machinery.

) T Teh STk TN ¥ | (1]
...................... is an internal feelings.

(vii) TRESA T TN HA . [1]

Planning prov1des ......................
3. m 99 (i ¥ x) [Very Short Answer Type Questions (i to x)] :

() e T E? [1]
What is price?

(i) Trgforero = oM v weg | [1]
Clarify the meaning of staffing.

(iii) TS o SETA YOI WioRA B | R ? (1]

Management is a goal oriented process. How?
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10.

11.

12.

13.

14.

I5.

(iv) SIS T 37 AR
Mention the meaning of product.

3
[1]

(V) U Yok & &9 H, AR 701 U far=tentor # Yepfd o STER W TR Sie | [1]

As a manager differenciate between delegation and decentralisation on the basis of

‘nature’.
(vi) TS T TeTeyul €2 w feg fafam)
Why packaging is important? Write on¢ point.
(vii) ToR=srereon =1 = a1 372
What is the meaning of decentralisation?
(viii) ‘e, T q TR o WA Uk RSt o w9 H R w § | hE?
‘Supervisor, acts as a link between workers and management.” How?
(ix) ‘opfoe T’ = 82
What is ‘Coveat emptor’?

(x) o=t @ vty fofa fag s wod €, oo o9 399 Heqa ©, afs = o =1 ?

[1]
[1]
[1]
[1]
[1]

Decision can be takes quickly in decentralisation. Do you agree with this, ‘if yes’,

why?
Wus-'d' (SECTION-B)

TIATHS T (4 ¥ 15) [Short Answer Type Questions (4 to 15)] :
TRt TF H TAE=r w7 wEeE)
In your opinion, what is control? Explain.
fauom & forgl <1 et 1 TEsmEy |
Explain any two functions of marketing.
‘T ST Rl ESST |
Explain the ‘State Commission’.
TorY % Tl Q1 HSAcHe S29dl ohi FHETST |
Explain any two organisational objective of management.
sitenfirer usrel % et safd W AT Yenstt i = g yafyid wifeng |
Show the suppliers and business services in industrial goods by the chart.
o & w1 <1 wew fafau
Write any two importance of control.
U T SAfufem 2019 8 YR % e@E T n g 7
What type of business does the consumer protection act 2019 apply to?
STIRT TF | 3= WRIF T T §7

In your opinion, what is the top level management.

ST FHEr & 7= T T =1 BRI UK shifsg

(31) shedl Hen (=) ITIT/SAFAE
Show the following network of grapevine communication through a chart—
(a) Single Strand (b) Gossip

6] FHafEl 1 37e TI RId U, T SIMEL0 IS |
Explain the meaning of current assets, give two example.
TSR SIS A1 7T 374 7

What is the meaning of market product?

=] e o ot T I g A 3ae fafau)

Explain the meaning of current liabilities, give two example.

2]
2]
2]
2]
2]
2]
2]
2]
2]

2]
2]
2]
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4t 39T 999 (Long Answer Questions) :

16.

17.

18.

19.

IR0 T T AY §? THIST [3]

What is the meaning of ‘Liberalisation”? Explain.

AgAT/OR
SyelieRir sl e 37 ¥ 7 HHHAET)
What is the meaning of Globalisation? Explain.
TF Joee o &9 °, Frem ot o=l dF dimst &1 a9esu | [3]
As a manager, explain any three limitations of Planning.
AgAT/OR
TS W9 & 9 H, Farem wishan & Af<q 99 =R ol 99eEy |
As a manager, explain the last three steps of Planning Process.
ST T H, Yoit T R FuTferd hed ol gl i ferqett o1 wmemsy | [3]
In your opinion, explain any three factors affecting the capital structure.
AgAT/OR
Skl T B, Tl STt Hi AT T FATTIT A A TRegl A R R qHSET |

In your opinion, explain any three factors affecting the fixed capital required.

3Tk gftehivr ¥, SR o STREIfacl B g qiF 3T<R oSy | [3]
In your point of view, mention any three differences between authority and responsibility.
AgAT/OR

3Tk SV &, s e o WU W8 H hig qi 3T<R a3y |
In your point of view, mention any three differences between functional organisation and
departmental organisation.

@Wue-'T' (SECTION-D)

et U9 (200 9162 ) [Essay Type Questions (200 words)] :

20.

21.

22.

o TS =1 o/ Hewet 87 (W18 =R fag) [4]
What is the importance of financial planning? (any four points)

AYAT/OR
Toft srifé fofar o1 o meTE 37 (E WR fag)
What is the importance of capital budgeting decision? (any four points)
T frearaa & &9 H, fregfadetor gfsran & word =R =)on sl T ifs | [4]
As a employer, explain the first four steps of staffing process.

AYAT/OR
Tk forem 9, wineror o foehrd | we=iiEl i o oy § 2 SHssy|
In your views, what are the benefits of employees from training and development? Explain.
o B 'Ugel Al o fagTd ST uie hifeg | [4]
Describe the principle of ‘initiative’ in management.

AYAT/OR
To- H STV i Tehdl & TEGI= A1 UM HIToMT |

Describe the principle ‘Unity of Command’ in management.
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(Nature and Significance of Management)

qre-d|nt

A FH B Yo 1 STl Tk SieA H eIl ¥, W8 o9 wegR & fafraiar § steran
TEAYCY o SUHIE i TEGell H AR W ¥ A1 R he-wsn arg g e € w9 -
e e o g ehd § | AiE ot G B q91 39k $9 ff 38y ¥, 39 99 § U W
TAA T 3 9% T T T G |

A TS A% 9% IST B A B, o T T 71 ST T-one S, Wal UeH I §
steran fafraiorndt, gera @t & fou omeves 1 yery safoe oTevaw § T =afs wmfew
SR # fd § STI1 Sedm A T 9 |

Yoy H UREINE T ¥ THEIgd o e T § e 9t TR R ¥, W) e '
% SIS 2 B A R A fese R Sreew ot o T | Werh STor-STe Sl W ST
I AN | ST & 3o T WSS Worh THASH W T8 W A WR o Fa-eehi i gorl
H erfeen wHa o € |

AFARUM—Fa Y5 Tk Sguierd vsg § Fod aft wehm =t fepane®l o forq =amues &9 @ wgea
foren ST 2 | For ST R Yol TS WA SEevd I U e W fS9 Yo R | Wern 9% S
2 for e R < w8 o1e wa R S (STeriq wereruian) H-S-hE WHE T =gAad T (ST9iq
FE ) W | 3H TER T ISR I UNET T H T &A1 U YT FA F 399 | FE A
IR A T IR T | 3T Weal W, Fo WS o Iqe vl ki Wi o foTT Sem % SeeHl i et
& wrEt €1 & FrEeH, den, ffaaeo, Ry w@ e w5 ufwen )

el T W fI9oaTd— (1) wore T Sqevayel wieRe 7, (2) Werd geed €, (3) e
TEITATH T | THHR WH E—K HT WO, T KT Yo, U 1 T, (4) T Th
TR =Ier arett wfsRan B, (5) WY U e iR €, (6) WO U et w1 7, (7) Wery
T ST W T |

U o 3EI¥A-TY F IR (1) HISAHE IGLTI-TIH STfeaed i FE T,
TN FHHAT, STIGR I TR FIAT (2) FHISF 339 (3) FHARNTO Haeh 35399 |

el hT HExd—Jo 1 HeT 36 ®U § ¢ FIR 98 (1) Wifeswh @& 1 9 e |
HEEd T g1 (2) FeH amar | gfg e T (3) Tiaeier @ed @ i s ®)
(4) =afsma Seaval =t wifd H wewe e B 1 (5) wuSt % fow § weree g B |

U i Uhfd—( 1) Wal Ueh hell & FI(H (i) TR T T4 hell i 39 o G-
wfafes & gore o SUAT Tl © S o stemee, STaeiih WE eTgue WX ST gidt ® 1 (ii) el
wI Wifa yore & off g waar g €, fSHw Swan yera & faenedl st gemrcAeRar
SR T ST a2 | (iil) el i Hfd Fory 391 T 1 STar gRfsefas aredfesha
% Ifigya ¥ AfFIIER T8 SEargaR 3l ¥ |




2 Helte g

(2) Worel Ueh TaqF & ®9 W oy T fagm © w@ife () fomm =t 91t goma off swoerg
IH-U9E ¢ | 39 A fagra wd@ fam § S wmg-wmg w faswfad gu ) Gi) v % fagra
ot fafs= gl # aR-aR & Teu & sTEaled % eTUR W foeRfad g ¥ 1 i) g &
fagr, fomm & o % wam fogrs T8 30 € iR 7 &1 SRl e Ser1 SUan westfen
BT § 1 3 afifeafael & orar deiee faman s ¥

(3) Wal Weh U9T & ®Y W —Jor9 T U9 § i 399 U9 *t po fogivand e € S
e (i) wogol foga ® gory fodiy €9 9 Tk G % w9 § foRiad g 7 1 (Gi) U i Al
o | ot T TS T R STEvEehdl B | (ii) WO H O GOkl % hg WA § o=
3T TSl o S o TR % fog oTeR i st ¥ 1 (v) W o go Saevd e Wi
319 SeREl Wt Wi H wETEd e

Y& oh TW—(1) 3o W oY (2) AR o (3) JA9&ie ST9en gaer yo |

Y& o ®wE—(1) RS (2) Sred (3) weEa fHgfaaso (4) fewm (5) femmr

AT YSe T GR §—FH<= 98 vl ¢ S Wore & o7 9+ %l & T g o s
B 98 T UE U R ST EeA % A § ReRal oME WR % T s, Saared, o 1 faw
S weft ol @ R T R

TS ToH h1 WX ¢ T 98 e o e TR feranetl wd fafy= faumi =t wiafafar
Y TeHTeHRdT S HiwaT B

A= &t Uhid—(1) T9=a Ifesk w0 B Threqwd o ¢ 1 (2) 9999 ®wEaR! §
Tohdl ol B 1 (3) e TR S arefl 9ishan 1 (4) w9 weerdt i ® 1 (5) wHeE
Tft YorueRl 1 STRENI B 1 (6) FH<=E Wen-9Hsn & @ |

AT &l HEgd—d8 Wiedl # =< fafy= gaR &1 sfeaarsti =t feafq # a9
a9 waredl =t STravahar gl § | WA o AR, FicHe faddisor qen fafsrdeo =t feafa
o o 1 At He<d gl ¢ |

TR IIATsl H UeeA—Si9-w4 fafy= denfaarl ©d <o & S el Tedr st @
¥ Ud GHT I T AR o foeRrd % Rl fove @ wew Cafvers e wHe S e ¥,
T AR - Wwﬁwwﬁﬁﬁﬁww%lmwwwﬁfﬂmw%
ﬁﬂwwaéﬁawwﬁ@aﬁﬁmw%léﬁaﬁﬁwwa%%mw‘m@ i
T YRR % w9t ¥ 1 QA F gerenl it yfaee § ot afiedq s 71

HW%W]_ IW—(1) YaY TF SewYY uhEA ¥
Af AT RIS TFT—

U9 1. FOU § o 9 B 7

IT—FEE ) FHE €1 W SN Fverr o
T P T B F I W fRT S o
wrEl % w9 H qiefid foren s ? | 98 T e
TIERY TR SR SFI W i Hiher §
oad wqgl ° ®m w9 A, =safa
SRYE I FICEEE SR YW T § e
T TR ¥ |

9T 2. ToieA it fRel f Hewaqul foRrearst

A T |

(2) weiY FeeAd R |

Y9 3. SH WH H UEEEH SR wad st
Yo¥A % G 3T S S § |

IW—FFoE I8 Wl § S yagd F Gt o
el 1 SERTAl i Wi 3G TH I H wie ¥

U9 4. fel wre & famma & o=l ot o
HRAH I At TR

I—(1) foaka emed & 3fg (2) T &
fram A gfs |

Y9 5. 9K 9 A Th oS 1 G Sl
T I H T e SR A # sl e
TR 3 SRS I | W S SN qH A,
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(St s Teeive 9fe) § 6 ToR T §
SR TEH S 21,000 ST SISl T orwd 3R
wfd =9 12,00,000 TIF H ANG o G
H H IHIT T | ST AHA H HqRAE I
BN TS JaiET 3 ISRyl 1AM T |

IW—ARAE T 5 W WoEH 38T
qreIforh STUvE ¥ | WIS Syl § @HS %
o oy o1 go wifhe B ) sEH wHe 9 9
TS % for emaR eTfifer el w1 T
A 7 |
ISR G-

799 1. g Tk og HiUite gRA & 34
YUTT &bl Ya g &1 98 e 4 fhd @l o1
hTH HTdT &7 ek TS hTE T §7?

ST-g TTed & AU THE I JaEH
B % A HEAH WR F A | ¢ 198 SR o
TEE TN Yot Us Y= Jeed % o T
FHE T WE B A | FeAfated s go@
wd F-

(1) 3= Ja&A GRI % TS A T
AT AT |

(2) ot faum & fou v e o
FHHEEIE i gHAfeed &

(3) fafu= fawrm & &m w0 o st
I STEYIE HE TS Qi G |

(4) sfod Sgewdl =t Witk &g o™= fasmi
Y FEa W ¥

(5) 3T 99T WHE o HE & 9 TS
AT |

U 2. Tk U9k ®U H USeA hl A
[ENERIEGE] .

ST-UYT o ®Y W Yaee i favean-

(1) weit-uifq ufurfa 3= &1 9gg-
et U9 I % THE W enuTia g © for faren
{ srfsta feman =1 weRaT @ |

(2) UV URWE-9Rd ¥ TaEEH &
G F FI GTSA T 99 TSR WAT. (3
sfean Taewe Taiftem) fsem o we= &
FE % frea & fog s d@fea o

(3) AaT &1 IESTIA—+Ht =rerarfass
e 1 g 35y 3fed g W Iyt
TG STCTeY Y HT AN HY Hal HT |

3

9 3. Yol hi oG- AT Fl
HET T4 %2

IW-USY Teh og-HATATH AL
E—Wor TH SgEdE A Sg-STEH SR
B T8 T4 gopR @ T g B

(1) &E &T gSE-—Gft Freq fwd A
Tt o B wE & g g ¥ | e gaeet
1 GHEE w1, ot o, G o e, S
oA, Sifaca fAfyea #em w@ eTuel &
TS HE Sfe fafe= sl whear 81 ey
3 FE R W Sgevdl § ufiefda w3 ?
T 3 IRVA F YT wA w AR fauifa
I 7

(2) N T FI—ETe § ol 9 &
TS 1 HE A TR w8 A o
AHT h GHE IR TS SRl HHSIA R
STYTETITeR TR S8 G o 3qevdl i Iifi
% fore wrd e ®

(3) U= &1 Y —yd® ded o
T T Seured wiwan i sfrawdshal gidt § S
ST Wl Wt SYHTT & fore stavas ffa A
T gge & T ST 9167 U qehHih o WaTg
! Efed A T | I8 FE F For T o
F g A A S[ST S T

Y99 4. 39 foAl Ul T & @A TS
TAETE 3 W §1 98 kUt antvi weie,
Ughiad 3fed, YhiseT 3R TR S
IO IUE T &1 AT o Wifes qad | §
A g 3T AR e W @ R
IATEA T foleht 182l ot O 51 A o T
fuuT T et St § A fauu uEent it
YT o HATEN OISR WIS I T HH
o T Scare fawmT skt e g &1 famr farvmn
Hed e W gfawa it @e faque & fag
3T iR fauur Gt faumit st ol ave S
AT & | AUF ATAR HuAT H fohT U &
YSgE i HHT &7 WAT W Sand | HuHt Rl
AU Y W @M o A€ ot gaeT sl =
%hed oM <MEl?

S-a T feafa & ogEr, wo=r A
T HH S | SHRT SIS 3H oG W oA
ST TeRal © TR HU F Fed Ak SR A
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et & foau fafy= fowm ww-gm =t
foier Sgd ¥ | wH=g ww Y @ Hefdq
w3 food amfes ol o whcAeRar S
B 1€ e feufa H, wh-g@ @ Q9 2 % W™
fafs=r faur = Th-geR % w1y wmied Tl
T A HE =1fEC SR oy Ao ST ST
felier) & goie # sl i fefa o gum o=
* foau wrfesw €9 9 HH HE =18

FI W TR W AWM F AU wevE 5w
frefefad en ST =1 Hd -

(1) 9SR * FEEHYEs sTerEE e
ST =fET AR | w1 favetoo fwen s =ntey
R ICUTRT ot AeJER Wenfea fwan S o |

(2) SRl &t TUE H§ gerR fear s
=nfeq |

(3) FRW FR A R Hisds SQ
I o SRW UTEeR! i Wi 9w fH S
=nfeq |

Y99 5. G099 YaUA &1 R g1 &= 39
HEHd §7 R JdET

ST—%[, g9=F are § YoUT o §R % |
THSE W N add Th 99 W § e weam
H 9% ®d IS U T | 9% % Vo § SN, geEd
% o= gl el B TH-gR W Sl ¥ 1 9w
wMfewr @g 1 W wH % g fey T
T Fac | Tehdl o ® |

frefafea fog yaeam # v & Tgw =l
ISR i §-

(1) wgfew wrl H ThIcHRar @@ T |

(2) hrEeTET | Tehal o © |

(3) TR® <em ot wiwma 31

(4) Goeardt %/ ¥ |

(5) Tt gouehl oh1 STRETAA ¢ |

(6) FH=E Tr=-99 FE T |

U9 6. AT R AT Teh 3TYHOT
T W HM H{A At wHA B 1 HBH &I
1000 T T Teh dcohlcl ATGIT W g3l
8 4 foi o offaX faafta oft fear ST om
I IHT W A Ud® hT 100 TUF Uid I i
T H 500 &hIM oA i Faert didt 8
AfyTar Feifa @ag & ofiay 55,000 €U i

AN | a9 500 ShIE &1 SHATST & H

Helte g

W T, Tafeh AT 90 w9 Ufd e @l
T H hdA 450 THITA bl IS h{ Hehl |
T ARET T AT HIrer AR qoet 87
YA I kT A g id gL HNOT T |

SA—AIaT gt €, AR Fore @l T
U ooiE 9% § T eiferd ¥ e Wem W@
w1 oo aifea e1faes o w1 gara 1 drerd
sifqw aftomal W & <9 & iy fou e w e @@
SToRas T99 H TU HEA 7 | &k, Al 7 @
FI § AR A &yl | T gEferg § e
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