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SENIOR SECONDARY EXAMINATION,MODEL QUESTION PAPER-2023
IqATY ETI (BUSINESS STUDY)
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1. OISt Ay 3199 UIH UF WR A¥id ifardd: ford |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2. T g3 B oA 2|

All the questions are compulasory.

3. UAP U BT IR &l g IR gRA®T H 8 ford |
Write the answer to each question in the given answer book only.

4. TS gl # 3f<IR® WUs 8 I ¥l & IR b A1 &1 ford |
For questions having more than one part the answers to those parts are to be
written together in continuity.

5. U UF & 2=l R SFSH wumRel H Bl gyaR @ e /omR / foReme 8 R =i
AT & U Bl Fel A |
If there is any error/difference/contradiction in Hindi & English version of the
question paper, the question of the Hindi version should be treated valid.
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SECTION-A

ggfabediy e —
UeT 1 AR @ 1Y vl 7 98 Qecd &1 999 R SR & T3 SR-gRdaar 9 ford |

(iii)

1X12=12

Choose and write the correct option for the following questions in the given
answer-book.

g&e g— 1
(31) T Ufshar (9) Ueb AT (9) A G (]) AHE 9Ta]

Management is-

(A) A process (B) A structure (C) Human Relations (D) Group spirit

T Bald gRT folad uRrg qae &1 M &— 1
@1 ff~Iuer offe arsfefhe Fo<

(@) SRS TS S Igel HAGHe

() MRS fogfaeR

(@) Ty HTE

Name the famous book written by Henri Fayol

(A) Principle of scientific Management

(B) General and Industrial Management

(C) Organizational Behavior

(D) Shop Management

srfaR® gafaRor # Affaferd 8 — 1
(31) smyfcTamat | (@) wTED

() e @ fedt, faw ud fafaem (@) mfereaeff <eemd

Internal environment included-is

(A) Supplier (B) customer

(C) Organization's policies, rules regulations (D) competing organizations

fRITSTT T 3MYR 8— 1
(@1) fafr= d@EM @) Q@R @) 9 (]) UdEd

The basis of planning is-

(A) Various resources (B) Forecast (C) Material (D) Manager

TS UfhAT BT U TRT B 1
(@1 P @ ygaE qI fave @) fawrfrasor

(4) daear &1 [gRo (%) gnid Hey woImud

The first stage of the organization process is-

(A) Identification and division of work (B)Departmentalization

(C) Determination of duties (D) Establishing reporting Relationship



(vi)  fo=I=ror & e B 1

(31) = @) AT () T ) fcem
The soul of control is-
(A) Information (B) Plan (C) Communicatim (D) Direction
(vii)  SFRrerar TNl dF H 9 IfE ABi GF B 1

@) $PEN e (@) TOU /AR (W) GE /A (]) A
The most popular system in Angoori creeper communication system is-
(A) Single series (B) Gossip/Rumours (C) Group/overcrowded (D) The Feasibility

(vii) gRe @ mere W 2 1
(@) =g (@) Wit () Y= (]) H1EmhR
The first step in recruitment is-
(A) selection (B) Recruitment (C)Promotion (D) Interview
(ix) 3. CL AN 5. AR, 7 AU AR B YB3 D DI° 1

(31) ST 1992 (@) fawR 1992 (9) TawR 1992 (T) et 1992
When did O.T.C.E.I. start its trading?
(A) January 1992 (B) September 1992 (C) November 1992 (D) April 1992

(x) AU @Y MY e 8- 1
(31) ScUTE YR (@) fauvE sraurRonT
() |mMTSTeG {9 SR (]) faaRoT SragRen
The modern concept of marketing is-
(A) Product concept (B) Marketing concept
(C) Social Marketing concept (D) Distribution concept

ki) oY FUiRT ToreaT & AHDI & AR B, Ig FAREd HRa1 2 1
(@1) 151 fag= @) g (@) FPO e (3) Sudt o+l
Ensures that the goods conform to the prescribed quality standards-
(A) ISI Mark (B) Hall Mark (C) FPO Mark (D) All of there

(i)  WRA # A fenfie T B gwen B TS— 1
(31) & 1977 ® (@) & 1956 # () | 1991 H () | 2001 H
New industrial policy was announced in India-
(A) In 1977 (B) In 1956 (C) In 1991 (D) In 2001

g 2.Rh Il @ i $Rd gy SR gRaaer | faRaw: 1X6=6

Fill in the blanks and write in the answer book.

() IS UG B STHETAT oo = 1
The father of scientific management is ......cccccevverrecrecnnnnee.



(i) SUHRHT ReTOT IIfATH 1986 BT TH SUARDT ARETOT ST oo Gl
oTaT | 1
Consumer Protection Act 1986 was replaced by Consumer Protection Act

(i) T BT JenfAd FeTa BT S A # ye fdar | 1
SEBI was granted the status of a statutory body in ......cccceveeevevenenne..
(iv) @rer uereil &1 IO B I Tl TR e = 1
The mark Indicating the quality of the food item is......ccceceereevevivevnrvernnnne.
(v) TRT IRBR 7 8 AR 2016 P ............. DI GO B | 1
The Government of India announced ........ccccoeevvniecnnnen. on 8 Novemahan 2016.
(vi) Frare SrfRf¥aadr & SRIT BT .o BT B | 1
Planning ......cccevvevreennens the risk of uncertainty.
3fe STERRIHS WA
Very short Answer Type Questions
e 3. A Tl @ SR U@ ufth A Qe 1X12=12
Answer the following questions is one line:
() geeT @1 fh=sl &1 Agyel faeramil &1 M < | 1
Name any two important features of management.
(i) v ® RIgial &1 =il R AT ST 82 qarg? 1
Why are the principles of management considered Flexible?
(i) T BT AT | AET STar /7 1
why are rules considered plans?
(iv) fauom 9 fawg @& 99 R W &2 1
Explain the difference between marketting and selling?
(v) |TeT & AEd @ dig al fag oy | 1
Write any two points of importance of organization
(vi) e @ @13 <1 a9 9arsy | 1
Mention any two elements of guidance.
(vii) PRIETA Goll Bl T DI | 1

Explain working capital.



(viii) eTeudTen fder fofa & smudT Fr aread ® | 1

What do you mean by short-term investment decision ?

(ix) faspa Hag= & T Ugfadl & = IRy | 1
Name the main methods of sales Prometion.
(x) foramall BT AHEIHROT R®IT 87 1
What is grouping of verbs?
(xi) =eITeT @l aRHINT HI | 1
Define broker.
(xii) "GTATE BT IFINBR” BT T IuHIHT & forg ar aref 272 1
What dose the "Right to be heard" mean to a Consumer?
TERIAD U — U 9. 4 ¥ 16 P AP QI 3 BT 3 | 2X13=26
Short answer type questions- questions No. 4 to 16 are of two works each.
4 TR YfHAT BT IR (fer) 978y | 2
Draw a diagram of the communication process.
5. PR ARV & dqdl IR Tl DN | 2
Discuss the elements of transfer of rights.
6 Tdg & fAff=1 Ri @ a1 gRT UeR¥d ST | 2
Show the different levels of management with the help of a chart.
7 "IHGT AdATd BRI B | DH4? 2

How is Cordination a universal function?

8 U ITT T U 37e8] Auaed Yaq R Sl 81 =18y | |Hssd | 2
A good leader should be a good messenger and patient listerner explain.

9. FIYRH®HRT & U] Bl aIC §RT TR HITY | 2

Show the aspect of placement with the help of a chart.

10 TR A=A, Aed=gRdl TAT HrRIFAE! B B | T DI | 2
Controlling is future oriented, goal oriented and action oriented work explain.
11. form @1 weg & JAMUROT Ufthar & SaweT o | 2

Explain the process of motivation with the help of diagram-

12. AV H TREAT U Td MU &HAT U Bl fhwel a1 IQERVI gRI W
BT | 2

Explain liquidity under control, ratio and solvency ration with any two examples.



13. Irel URFART BT aR9INT & | VAT aRERIT & B IR ISTER0T T | 2

Define current assets. Give any four examples of such assets.

14, RIHp Yaadsl [AFATSTH! $I GReT Y& B & | T DI | 2
Stock exchanges provides security to the investers. Explain.

15 B Hipe Afard wu I curdfy B & U T IOk 2 | AHsgy | 2

The money market is essentially a market for short term funds, Explain.

16. TS ITE TAT SUFRDT IATQ ﬁ 3N e w | 2
Explain the difference between industrial product and consumer product.

U HE&AT 17 | 20 db UAP dIF 3P bl 2 | 4X3=12
Question No. 17 to 20 are of three marks each.

17. SYHTGIT GRETUT ST 1986 & T8d SUHIGIRN BT U IR dF & IRAT

B | 3
Explain the redressal mechanism available to consumers under the consumers Protaction
Act, 1986.

18 fauord fAs1 o1 2| $9d T <Al DI ARHT 30 Teal H PNl | 3

Explain in your own words the main elements of what is marketing misc.

19. fell e # O30T @& A8 @) ARAT WX | Udh T U0l DI AR HRA A
TS §RT AT Bl ST dTell ARG T 872 3
Explain the importance of control in an organisation. What is the problem faced by the
organisation in implementing an effective syetem?

20. RIS @1 & ? 39! g faRIvanall &1 fades sifor 3

Discuss the main features of what is planning

U9 G721 ¥ 23 TP TP IR b BT 8 | 4X3=12
Question Nos. 21 to 23 are of four marks each.
21. CoR 3R BATT & IRTSE & ard fAfr=Iarsi W ==i &y | 4

Discuss the differences between the contributions of Taylor and Fayol.

31fdT / OR

AqBToE ATIIRID TATdROT H SR 3R BAld & IRTSE bl UTGHIhdr W =l

PN |



Discuss the relevance of the contributions of Taylor and Fayol in the contemporary business
environment.

22. HHAIRAT B TIT BT UfhAT BT Sooig BT | 4

Mention the process of Selection of employees.

31eraT / OR

Wil & 3NfaRe Ud 9red wdl &1 9oiF BT |

Describe the internal and external sources of recruitment.

23. Goll e Bl JATMAT B dTel HRDI BT ool B | 4

Menton the factors affecting capital structure.

31e7aT / OR

BRI GGl BT ATGLIHAT BT YA BRI dlel TShI BT qoid DIy |

Describe the factors affecting the requirement of working capital.



